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I Compary Mame: m [ | Drate: i‘l 240442005 _~>J
Customer Mame: {John Smith Arrival Time: 09 ~|: 1@ Dreparture Time: |:|_[‘|? = E‘G;{
Enagineer Mame: 1a|:|rnin Tatal Time: 101 -30:00
Task Task Complete Motes
Do Test Restare: 1\"&3 L{ ||:: “datatest restored ok
S:ﬁZZdBEaSEHUaﬁgLeUEzgs: Delete tes Lj |a|| logs s2em ok have deleted unused Exchange logs
Check Server Space: |res | |800 mb & drive 17.4 GB e drive

| Check Server Event Wiewer: ]Yes _'_] |no unexpected emors
System Recovery Infarmation [res B Jup to date
Update Antivirus On Server Only: 1\(33 Lj |vi[u$ zigz are up to date
Check Wius Signatures on all workstations: 1\(33 L} Iall work stations are up bo date

| Check Mirored Drives: ]Yes LJ |Mirroled Dirives ar working fine

~ Additional Mates

Customer asked if we could send a gquote for a new lazer printer
tust be on the network
Found that one po's had a wirus that was deleted by the anti virus software
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